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PORTFIELDS PRIMARY SCHOOL
MOBILE PHONE POLICY
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1.0 Introduction and aims

1.1

2.0

2.1

It is widely recognised that many children have access to personal communication devices
including mobile phones, smart phones and smart watches. Children using these devices are
likely to have unlimited and unrestricted access to the internet via mobile networks such as 3G,
4G, 5G, Airdropping and ‘Nearby Share’. For many these devices can provide security and
reassurance; however there are also associated risks.

Safeguarding of children within the school is paramount.

Effective guidance is in place to avoid the use of mobile, smart phone and smart watches
causing unnecessary disruptions and distractions within the workplace, and to ensure effective
safeguarding practice is promoted to protect against potential misuse.

The terms ‘phone’ or ‘mobile phone’ in this guidance denote mobile phones, smart phones,
airpods, iPods, iPads, MP3 players, MP4 players and smart watches.

The guidance aims to:

Set out clear guidance for the use of mobile phones for staff (including supply staff), pupils
and volunteers.

Set out clear guidance for visitors and contractors.

Ensure robust safeguarding.

Support schools’ other policies relating to child protection and behaviour.

Staff responsibilities

All staff members are encouraged to carry a mobile phone with them at all times during school
hours to ensure effective communication in emergencies.

The phones are secure and are NOT to be used for any other purpose but to call in an
emergency

Personal use of mobile phones during teaching time or when supervising children is strictly
prohibited unless explicitly authorised by the SLT.

Phones should never be used to take a photograph or video of any pupil. Chrome books or
cameras will be used if a photograph or video of the child or group of children is required

All staff:

The school expects staff to lead by example and therefore should not make or receive
personal calls, or texts (via mobile phone or smart watch), whilst children are present or
during contact time.

Staff (including volunteers and supply staff) should only use their mobile phones and smart
devices for personal contact in designated areas such as a staff room.
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K swu“ esponsible for keeping their mobile phones secure at all times.

2.2

3.0

4.0

Phones should be kept on silent or vibrate mode during teaching hours.

Safeguarding

Staff should not contact pupils or parents from their personal mobile phone in or out of school
time or give their mobile phone number to pupils or parents. If a member of staff needs to
make telephone contact with a parent or pupil, a school telephone should be used.

Staff should not share personal contact details through social media and messaging apps.
Staff should regularly monitor and update their privacy settings on social media sites.

Staff should never accept a ‘friend request’ or respond to any posts that may deliberately or
inadvertently include them. If this occurs, they must inform their line manager or Senior
Leader of the contact.

Staff should never send to, or accept from, colleagues or pupils, texts or images that could be
viewed as inappropriate.

Staff should not use their mobile phones or other personal equipment to take photos of
children, at any time or for any circumstance.

If photos or videos are being taken as part of the school curriculum or for promotional
purposes, then school equipment must be used. Staff should not allow themselves to be
photographed by a pupil(s).

Pupils:

We recognise that the majority of pupils will bring mobile phones to school, and many may well
wear a smart watch. Expectations around phone and smart watch usage should be clearly
communicated to all pupils and parents.

All pupil mobile phones and smart watches must be given in to a member of staff upon arrival to
school and these will be locked away until home time, where the phones are returned.

If a pupil is found to be using their mobile phone or other device in school time, this will be
confiscated, we will follow the behaviour policy and parents will be contacted.

Parents, visitors and contractors:

Parents, visitors and contractors are respectfully requested not to use their mobile phones at all
on the school site/in any area where children/young people are present.

Should phone calls and/or texts need to be taken or made, use is restricted to those areas not
accessed by children to avoid any unnecessary disturbance or disruption to others.

Photos of children must not be taken in accordance with the UK General Data Protection
Regulations (GDPR) and the Data Protection Act 2018. Any individual bringing a personal
device into the school must ensure that it contains no inappropriate or illegal content.
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children must not be taken.

5.0 Inappropriate or illegal content:

Where there is a suspicion that the material on a mobile phone may be unsuitable and may
constitute evidence relating to a criminal offence, the allegations process will be followed
(please refer to the school’s ‘Safeguarding and Child Protection Policy”).

6.0 Liability

e For both staff (including supply staff), pupils, visitors and contractors the school retains no
liability for any device that is brought into school which is either lost, stolen or damaged.

e For both staff (including supply staff), pupils, visitors and contractors, the school retains no
liability for any device that is used in a manner that is against the owner’s consent.

7.0 Monitoring and Compliance

e SLT will monitor adherence to this policy and provide guidance when necessary.
Failure to comply with this policy may result in disciplinary action and/or removal from the
school site.



